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About Us

Made in the USA

Packet 360 Network head quarter in Delaware State, USA.
ais  forward-thinking technology company with a long-

standing presence in the telecommunications, hospitality,
security, and automation industries. Over the decades,
we’ve evolved from a small enterprise into a key player in
the market. This growth has empowered us to deliver high-
performance solutions backed by a robust product line and
comprehensive support. Our reputation is built on
delivering exceptional interconnectivity solutions and
innovative product designs. We proudly uphold our
mission in every solution we provide.

We are dedicated to delivering high-quality products
equipped with advanced features to meet our customers'
needs. The majority of our offerings are both designed and
manufactured in the United States, while some are
designed domestically and assembled at trusted facilities
abroad.
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Packet 360 products are trusted by industry professionals for their
strong performance and exceptional value. We are driven by a
commitment to focus, innovation, and continuous improvement in
everything we deliver. Each product is rigorously tested to meet
the highest standards, including FCC, TIA/EIA, and UL compliance.
Our warranty programs reflect the confidence we have in our
quality, ensuring that every product not only meets but often
exceeds key industry benchmarks such as UL, CSA, and TIA/EIA.
Packet 360 is also a proud member of BICSI, reinforcing our
dedication to excellence in communication infrastructure.

Packet 360 is widely recognized for delivering innovative and
reliable solutions to the telecom sector. Through a combination
of high-performance products and smart design, we have earned
a strong reputation for helping organizations explore the best
technology options and build efficient communication
infrastructures tailored to their needs.

We are honored to be associated with the following respected
organizations and industry groups.
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Established in Delaware to Supply
Telco Connectivity Components

Expanded its Connectivity Components
to Complete Structured Casing Solution

Moved into Data Center Solution
For Passive Infrastructure

Developed Security Surveillance
For Brand Packet 360 Securities

Developed Automation
Brand Packet 360

Introduce Next Generation Data
Networks Brand Packet 360 Switches

Developed Smart Parking Solutions
Packet 360 Parking & Smart Locks

2011

2014

2017

2018

2020

2022

2024
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OUR MILESTONE



 

 COMPREHENSIVE
SOLUTIONS

IN-HOUSE R&D

 MARKET
KNOWLEDGE Solution

PERFORMANCE
USED FOR

MILLION +
PRODUCT USERS

AMERICAN
TECHNOLOGY

5 YEARS
WARRANTY
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INFRASTRUCTURE
At Packet 360, we develop & innovate high quality
Infrastructure, Automation & Security products to help you
to build your advanced security surveillance system and
infrastructure to achieve your objectives.

DATA CENTER
Packet 360 provides advanced fiber optic and copper cabling
solutions that power the data centers of the future. Focused on
cost efficiency, quick deployment, and reliable performance, we
help organizations build smarter, faster infrastructure.

NETWORK
Our next-generation networking systems are designed
for hyperscale environments and ultra-low latency.
From public institutions to private enterprises, we
provide world-class infrastructure tailored to meet the
needs of modern data centers worldwide.

SECURITY
In the realm of security and surveillance, Packet 360 develops
advanced video management systems and high-performance
surveillance hardware. We prioritize innovation and customer
relationships, driven by a creative mindset that helps us
consistently deliver reliable, top-quality solutions and support.

AUTOMATION
Our expertise extends to the evolution of smart living. Packet 360
offers a wide range of automation technologies, including access
control, hospitality solutions, and smart home integration. We also
provide full end-to-end industrial automation design and process
enhancement services to streamline operations across industries.

PARKING SOLUTION
When it comes to parking, Packet 360 provides intelligent and scalable
management solutions that adapt to any environment. From compact
buildings to expansive developments like universities, courts, airports, malls,
and sustainable urban spaces, our smart parking systems are built for
efficiency, seamless integration, and long-term value.

What We Do?
At Packet 360, we develop & innovate high quality
Infrastructure, Automation & Security products to
help you to build your advanced security surveillance
system and infrastructure to achieve your objectives.
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ISO 9001:2015
Packet 360 holds ISO 9001:2015 certification, reflecting our commitment to
maintaining the highest standards in quality management. This globally
recognized framework ensures our manufacturing and delivery processes
are consistently aligned with customer expectations.

EU RoHS
Our products are fully compliant with the European Union's Restriction of
Hazardous Substances (RoHS) Directive 2011/65/EU and continue to meet
all updates and amendments as they are introduced.

CE
Packet 360 products also carry CE certification, confirming that they meet
essential health, safety, and environmental protection requirements set by
the European Union for specific product categories.

FCC
We meet the standards set by the FCC under Part 15 Subpart A, which regulates
acceptable levels of electromagnetic interference for electronic devices sold in the
United States.

NDAA
Packet 360 is proud to confirm that our solutions, including those used by
the United States government, the Department of Defense, and affiliated
contractors, are fully compliant with NDAA regulations.

TAA
We ensure full compliance with the Trade Agreements Act (TAA), which
mandates that products procured by the U.S. Government must originate either
from the United States or from designated countries, supporting fair and open
international trade.

COMPLIANCE
Packet 360 products are consistently recognized by industry professionals
for their exceptional performance and overall value. This reputation comes
from our strict quality control practices, which ensure every product is
carefully inspected and tested to meet the highest TIA and UL standards.
In a market filled with various structured cabling manufacturers, not all take
the extra step to have their products independently tested and certified by
organizations like Underwriters Laboratories (UL) or ETL. At Packet 360, we
believe in delivering verified quality you can trust.
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Worldwide Presence
Packet 360 operates worldwide with a unique blend of global presence and
local connection. With a footprint that spans five continents, we stay close to
our clients and deliver support on a personal level. Our local representatives
understand your language, culture, and needs, making it easier to connect
and get the help you need whenever you need it.
Our operations are built around simplicity and customer comfort. With a
strong international distribution network, Packet 360 ensures smooth and
stress-free transactions. Whether you are making an inquiry, placing an
order, receiving goods, or restocking, you can trust that every step is
managed with care to provide you with a reliable and satisfying experience.
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INFRASTRUCTURE
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Packet 360 Infrastructure Solutions serve both commercial and
residential sectors worldwide, offering a comprehensive range of high-
performance passive infrastructure products.

We recognize the need for infrastructure that delivers greater
speed, improved scalability, and reduced overall costs. Whether
you're managing an enterprise, multi-tenant property, commercial
space, service network, or data center, Packet 360 provides
complete end-to-end solutions to upgrade your existing setup into a
future-ready, seamlessly connected environment.

Fiber Systems

Racks & Enclosures

Cable Management

Tests & Tools

Copper Systems

Fiber And Copper Cables

+1 (800) 901-9427  |  info@packet360network.com  |  www.packet360network.com



DATA CENTERS
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From cost optimization and infrastructure consolidation to rapid deployment
with zero downtime, Packet 360 is your go-to partner for overcoming data
center challenges.
Whether your data center is cloud-based, on a campus, global, local,
commercial, or government-operated, enhancing speed, reliability, and
efficiency remains essential. Packet 360 is dedicated to helping you
maintain seamless operations using innovative technologies and future-
ready solutions.
We design and manufacture top-tier cabling and connectivity systems,
engineered for durability and consistent performance. Every product and
complete system is built with precision and backed by exceptional
service and support for the entire lifecycle of your network.
Choosing Packet 360 means investing in reliable technology and gaining
peace of mind through a partner committed to long-term value and
stability.

Cooling & Power Distribution

Fiber Raceway System

Racks Aisle Containment Pre-terminated Trunks

Ultra High Density Panels

Pre-terminated MPO/ MTP
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NETWORK
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Upscale your Wi-Fi to 6.0 – Future, Fast Forward.
From streamlining costs and consolidating infrastructure to ensuring rapid
deployment with zero downtime, Packet 360 is your trusted partner in
overcoming data center challenges.
At Packet 360, we design and develop next-generation data solutions that
support hyperscale environments, ultra-low latency, and fully automated
operations to help you reach your business goals. Whether you're a small
business or a large enterprise facing growing mobile demands, our network
infrastructure offers unmatched performance, enterprise-grade security, and
Zero Touch simplicity.
Packet 360’s Wi-Fi 6 integrates a wide array of advanced technologies—from
professional-grade RF systems and adaptive, scenario-driven antenna arrays to
AI-powered learning models and WIS 3.0 for big data optimization. Our
proprietary, full-stack network protocol ensures high reliability across every
layer of connectivity.

Wireless AP

 Cloud Managed Switches

Network Switches

Next Generation
Security Gateways

Wireless Gateways

Data Center Switches
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SECURITY
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At Packet 360, we lead with innovation, specializing in advanced VMS and state-of-the-art
surveillance hardware. Your security is our top priority. With a grounded mindset and a
forward-thinking approach, our technology, teams, and systems work seamlessly to bring
you the confidence and peace of mind you deserve.
We’re not just about building products. We’re dedicated to building trust through long-
term customer relationships, backed by reliable, high-quality solutions and ongoing
support provided by our global partner network.
Packet 360 has focused on delivering intelligent, integrated security systems. Our
unwavering commitment to quality and reliability has shaped our strong industry
reputation and continued growth.
Customers choose Packet 360 because they trust our experience, depend on our
technology, and value our American-made products crafted with precision, performance,
and purpose.

IP Cameras

HD Cameras

Advance VMS Video Walls

HD Recorders

NVR Recorders
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At Packet 360, we recognize the critical role automation plays in modern infrastructure.
Whether you're managing an enterprise, manufacturing plant, multi-tenant facility,
commercial operation, hotel chain, oil & gas setup, data center, or service network—you need
faster performance, greater scalability, improved efficiency, and smooth operations—all at
optimized costs.
Packet 360 delivers some of the world's most advanced end-to-end solutions that help
transform your operations into a fully connected, intelligent, and future-ready SMART
infrastructure. Our systems are designed to be agile, adaptable, and scalable, keeping pace
with your evolving needs.

Design excellence is a key reason customers choose our solutions. Beyond aesthetics, our
development process prioritizes durability and long product life. Our latest product lineup
includes the smallest access control systems, electronic locks, and room automation solutions
available today—all engineered for performance and style. Every access reader is fully
waterproof and built to withstand extreme temperatures.

Our team is deeply technical, and continuous product improvement is part of our daily culture.
We take pride in the innovation and cutting-edge features built into every solution. If you have
specific feature requests or questions about your existing Packet 360 products, we’re always
here to help—and eager to listen.

MOVIESCENE

SENSORACTIVE

ENTRANCELIGHT

LIVING ROOMLIGHT

BLINDUP

RELAXSCENE

BEDROOMLIGHT

BATHROOMLIGHT

BLINDDOWN

RECEPTION

STANDINGLAMP

DRESSING ROOMLIGHT

MAKE UPROOM

DO NOTDISTURB 

CELING LIGHTDIM DOWN

CEILING LIGHTDIM UP

VOLUMEDOWN

VOLUMEUP

MASTERON/OFF

LAMP/BEDLIGHT

MAKEUPROOM

BEDSIDELAMP

DO NOTDISTURB

STANDINGLAMP

Smart Home

Smart Hospitality

Smart Room Access

Smart Office

Video Intercom

Minibar & Safe Lock
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Packet 360 introduces breakthrough technology in parking management. Our complete
parking solution offers smart guidance and integrated systems tailored for every scale
from small buildings to expansive high-density environments such as universities,
government offices, courthouses, exhibition centers, hotels, shopping malls, factories, airports,
dry docks, public parks, and future-ready sustainable cities.
Our intelligent parking technology is modular, scalable, and cost-effective, allowing easy
integration into existing infrastructure. Every Packet 360 solution is engineered, tested, and
built to meet or exceed the most rigorous industry benchmarks. These advanced parking
systems operate continuously without the need for manual input, ensuring seamless
functionality.
Packet 360 empowers you to modernize, enhance, and expand your current parking setup,
delivering a next-generation technological edge. Each project is meticulously planned and
customized to ensure optimal performance and unmatched reliability from start to finish.
While the concept of quality is widely explored, reliability remains the defining factor and it’s
where Packet 360 truly excels.

Parking Signage

Parking
Guidance System

Parking Barriers Parking Bollards

Parking Software

Parking
Management System
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What is Lifetime Warranty? A Lifetime Warranty means that
products enjoy a warranty within 
their own practical life. For example, the practical life of transceivers 
is about 5 years in normal applications, so the lifetime warranty on 
transceivers would be 5 years.

LIFETIME WARRANTY

Offer lifetime performance limited Warranty with certification
and at least one certified designer and installer on staff
1. Must be registered as an Installer prior to installation.
2. Must install Packet 360  category-rated connectivity 
products, plus Packet 360  horizontal premise cable as an 
end-to-end Permanent Link solution.

Qualifications:

Offer 25 years limited Warranty with certification and at least 
one certified designer and installer on staff.
1. Must be registered as an Installer prior to installation.
2. Must install Packet 360  category-rated connectivity 
products, plus Packet 360  horizontal premise cable as 
an end-to-end Permanent Link solution.

Qualifications:

Warranty Backed By Packet 360 

PRODUCT WARRANTY

Only Through Packet 360  Installers from end-to-end for 
25 years from the date of installation. Coverage includes
the replacement of Packet 360 products only.

25 Year Performance Warranty
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Uruguay Office
Packet360 SAS

Dr. Luis Bonavita 1294
Montevideo, 11300

+598 096 886 200

 

+1 (800) 901-9427
info@packet360network.com
www.packet360network.com

 UK Office 
125, 100 Avebury Blvd,

Spaces, Milton Keynes,
United Kingdom MK9 1FH

USA Office
Packet360 LLC

43777 Central Station Drive
Ashburn, VA 20147

+1 (800) 901-9427

Brazil Office
Rua Bom Sucesso, 220

conjunto 3301 
Tatuapé, São Paulo - SP, Brasil

 

 Africa Office Dubai Office
Boulevard Plaza Tower 1, 

Sheikh Mohammed bin Rashid Blvd,
Dubai

Unit 32-2 Gouws Avenue,
Raslouw, Centurion,

Gauteng, 0157

+971 4 444 9530

India Office
306B, Jain Sadguru Image’s Capital Park,

Madhapur, Hyderabad,
Telangana, Pin code: 500072 


